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QUALITY POLICY

The management of Eurovalve (UK) Ltd is dedicated to providing its customers with products
and services which conform in all respects to their expectations.

The company operates a Quality Management System which meets the requirements of
ISO 9001:2015.

The management team will show leadership and commitment and be responsible for
establishing, implementing and maintaining the Quality Management System.

Through direction and support, each employee will have a proper understanding of the
importance of the Quality Management System, and their individual responsibility, to ensure
it achieves its intended results.

Our aim is to promote efficiency and a strong customer focus in order to achieve long-term
sustainability and profitability within the company.

The Quality Objectives are:

e Ensure customers receive an excellent product and service

e Constantly monitor supplier competence and product quality
e Develop and improve the product range

e Expand the customer base, increase turnover and profit

Eurovalve (UK) Ltd has a policy of promoting continual improvement. The Quality
Management System will be monitored, measured, evaluated and enhanced regularly by
senior management.
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